Al

Scottsdale e School District

Ensuring All Individual Learners Reach Their Full Potential

Optional Student Technology Device Protection Plan

Link and QR Code to sign up for coverage: https://bit.ly/2RiVGRb

Program Fees and Coverage
e Premium: $30 per school year for Chromebooks $50 per school year for Surface GOs
o NOTE: Coverage remains with the student, not the device, when a swap occurs.
e Limited Liability: $350 for Chromebooks, $500 for Surface GOs
e Coverage: Repair or replacement of school-issued devices and components.
e Enrollment: You may enroll in this plan anytime but the device must be inspected for condition and
functionality prior to enrolling or re-enrolling.

Effective Coverage/Expiration Dates
e Effective Date: Coverage begins when the nonrefundable fee is paid and will run through the entire 2021-2022
school year. Coverage is not retroactive and the fee is not prorated.

e Expiration Date: Coverage ends on the earliest of the following dates: the beginning of the 2022-2023 school
year, return of device, no longer enrolled in an SUSD school, or no longer qualified for the Take Home Device.
e Return the device or renew coverage before the expiration date to ensure that coverage is always in effect.

Coverage provided by the Optional Device Protection Plan
e Accidental damage caused by liquid, spills, drops, or other unintentional events.
e Loss of device due to theft.
e Damage caused by fire.
e Damage due to an electrical surge.
e Loss or damage caused by natural disasters.

Exclusions to the Optional Device Protection Plan
e Intentional damage.
e Damage caused by dishonest, fraudulent, intentional, and negligent or criminal acts.
o "lailbreaking" or otherwise voiding the manufacturer's warranty by altering the software.
e Scottsdale Unified School District is not liable for any loss, damage (including incidental, consequential, or
punitive damages), or expense caused directly or indirectly by the equipment.

Fee Structure

Repair & Replacement Costs - Chromebook ($30/Year)

Component With Plan Without Plan
Device Replacement 150 300
Screen Replacement 50 180
Power Cord 20 43
Cover (Top or Bottom) 10 20
Keyboard 30 75
Repair & Replacement Costs - Microsoft Surface GO ($50/Year)
Component With Plan Without Plan
Device Replacement 250 500
Device Repair 125 250
Keyboard 25 75
Case 10 25
Power Cord 10 20
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